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          G20 Digital Identity Onboarding  
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          According to the 2017 Global Findex Survey, the lack of documentation was the primary barrier to access to financial services cited by 26 percent of unbanked individuals in low income countries. Beyond extending legal ID in order to address these gaps, the introduction of a legal, digital ID could potentially increase the adoption of financial services, furthering the financial inclusion agenda and supporting development goals.  
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          G20/OECD INFE Policy Guidance on Digitalisation and Financial Literacy  
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          The digitalisation of financial products and services, and the consequent need to strengthen digital financial literacy has become an important component of the global policy-making agenda. This guidance aims to identify and promote effective initiatives that enhance digital and financial literacy in light of the unique characteristics, advantages, and risks of digital financial services and channels.  
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          G20/OECD Policy Guidance on Financial Consumer Protection Approaches in the Digital Age  
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          In an increasingly digital environment for financial products and services with the potential to support greater financial inclusion and inclusive growth, the need for effective financial consumer protection is more important than ever. At the same time, the policies and approaches developed and adopted by financial consumer protection authorities need to evolve and adapt in line with the environment.  
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          Guidance Note: Use of Alternative Data to Enhance Credit Reporting to Enable Access to Digital Financial Services by Individuals and SMEs Operating in the Informal Economy  
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          This Policy Guide provides practical policy recommendations on how countries can adopt and leverage the use of alternative data for credit reporting, while mitigating the risk inherent in the use of such data. The matrix below provides a list of impediments and the ICCR policy recommendations.  
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          G20 Policy Guide: Digitisation and informality - Harnessing digital financial inclusion for individuals and MSMEs in the informal economy  
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          The G20 Policy Guide presents a set of key policies that support the delivery of interventions to facilitate financial inclusion of individuals and firms operating in the informal economy. It focuses on four key areas that can ease eligibility and affordability barriers. The following table summarises the key recommendations for each policy area.  
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          The GPFI Work Plan summarizes the key outputs for the GPFI and its Subgroups.  
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          GPFI Subgroup on Financial Consumer Protection and Financial Literacy Terms of Reference  
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          Subgroup’s areas of focus
The Subgroup focuses on two action areas under the 2017 FIAP: (1) Improve the capacity of public authorities and other relevant stakeholders to develop, implement, and rigorously evaluate financial literacy and consumer protection initiatives and policies; (2) Promote consumer protection and financial education effective practices for financial products and services, including existing and emerging technologies, with emphasis on underserved and vulnerable groups.  
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          GPFI Financial Consumer protection and Financial Literacy Subgroup:  2018 Work Plan  
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          Objective of the subgroup 
The objective of the FCPFL Subgroup for the next five years is to build the capacity of developing and emerging economies to implement audience-appropriate, evidence-based financial consumer protection and financial literacy programs. Additionally, the Subgroup will identify best practices, emanating from the public, private, and NGO sectors, in financial consumer protection and education policies that support the safe use of digital financial products and services. The Subgroup will continue to encourage and support efforts to improve financial education delivery, increase financial literacy, and promote effective consumer protection measures for the poor, with emphasis on vulnerable groups, including women, youth, migrants, the elderly, people living in rural and remote areas, and forcibly displaced persons.  
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          Agenda of GPFI Forum: “Technological Trends in Digital Financial Inclusion”  
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          The GPFI Forum will be hosted on a back to back basis with the second GPFI Plenary meeting, serving as an opportunity to broadcast the importance of technology as a booster of digital financial services.   
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          Work Plan - GPFI Financial Consumer protection and Financial Literacy Subgroup  
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          The objective of the FCPFL Subgroup for the next five years is to build the capacity of developing and emerging economies to implement audience-appropriate, evidence-based financial consumer protection and financial literacy programs.  
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          GPFI Progress Report for the G20 HLPs on Digital Financial Inclusion
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The G20 Financial Inclusion Indicators assess the state of financial inclusion and digital financial services, nationally and globally. The data, which measures accessibility, use, and quality of financial services, can be used by countries to support their financial inclusion goals.
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